9/9/2011
Brian
Hydrosmart
Adelaide SA

Guys | am just writing to say thanks for responding in the first place to my enquiry when others
would not bother. Then thank you for grasping the problem | was having and sending me the right
thing to treat to solve it.

So far it’s a couple of years later and it appears from constant use to be a permanent no
maintenance solution. We live in the ACT and our pool is in use all year round so it gets lots of use.

My 30 year old indoor heated salt water pool has always had large issues with scale in the heater
and required regular pulling apart to remove the build up with cleaning agents.

Scale in cover shown before installation Dec 2009 No scale build up at all July 2011

Once | fitted the Poolmaster as advised it stopped the problem with the gas fired boiler build scale
up dead in its tracks so | am very happy with the outcome. ( even though it is a bit too close to the
pump by your install instructions )

The auto cleaning of the salt cell still used to mean that | was required to clean it occasionally before
fitting the Poolmaster and with it on that has no longer been needed either.

Water seems soft and stable and | do not use as many chemicals as before as a consequence which
saves money.

The water heater now works without any maintenance issues and is more energy efficient as a
result, which means more savings as all the heat is now getting to the water without scale robbing

the transfer of energy.

More leisure time and less money spent so | recommend it for pools.

Pete Bushell



